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The role of the chaplain and the role of the researcher

Overview

1. Need for exploration of both roles
2. Four ways of relating

3. Conclusion
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The need for exploration

Research literacy

a) Basic: the ability to read and apply published research

b) Intermediate: the ability to collaborate in research
projects

¢) Advanced:the ability to function as the lead
investigator in a research project that is later peer-
reviewed for publication or presentation at a

conference
(APC, 2009).
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|deal-typical relation

Hutschemaekers (2010) provides an
ideal-typical model.

‘Research’and ‘interaction’ stay
unveiled.

W ithesses

| am changed by doing research
(Grossoehme, 2011)

m‘ﬂ"“ﬂ I[::rr::rlls::eme E’gf:i.iie:“"'ﬂ"l
cigen ervaring) | | oriantatie - Both roles are mutually fruitful (Van der

Leer, 2016).

Geloven in kennis / Faithful knowledge




THE DUTCH CASE STUDIES PROJECT (DCSP)

Interviews /\

Qualitative, semi-structured
interviews Mixed

Mental
Health Care

Eight chaplain-researchers out of all
RC’s

Representing unique characteristics
(field of practice, denomination, age,
gender).
\ Elderly /
Care
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FOUR WAYS TO CHARACTERIZE THE RELATION

Resemblance Difference

- £

Chaplain-
Researcher

Tension Reinforcement

]
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lvan: ‘I do not regard myself as a
researcher. It is not different than that
|...as a chaplain | am researching* as
well. | am searching for what it means for
you and my conversation partner if you
say things. Which values are behind that
and whi-which theories enter to this or
which context? (...) So so the difference
between chaplain and researcheris a
very thin line to me’.

Dutch word ‘onderzoeken’ means both
fo research as to search or look into.



Informal Knowledge Scientific Knowledge

* Practitioner e Researcher
1. What is going on? 1. What is going on?
2. Why is this going on? 2. Why is this going on?
3. What ought to be going on? 3. What ought to be going on?
4. How might we respond? 4. How might we respond?

+ Richard Osmer (2008)

- Nolan (2018): Research is about finding answers to interesting questions. To that
extent, everyone is a ‘researcher’. (...) What distinguishes professional or academic
research (...) is the requirement that the process of finding out ‘stuff’ follows a robust
and logical methodology, so that other researchers can check that what has been

found. out.is.credible_and. valid.’



DIFFERENCE

Eline: ‘you have to put aside your own prejudices
if you read it [the case, NdT](...) you have to give
the one that contributes the case actually the
chance to make clear how everything went'.

Maaike says: ‘I had to learn that, like ey, what is
exactly active in the method of this particular
chaplain. That is something differentthan what |
would have done in this situation, but that is not
what it is about.’

Open, critical attitude.

Quinten: ‘| wanted (...) to get rid of the obvious.’ In
order to do that, it is important to ‘see very
detailed what is going on in such a
[accompaniment, NdT] process, without passing
judgement on why someone acts in that way’.
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DIFFERENCE

Third-person perspective

» ‘On the one hand it is of course very artificial, but it is a useful tool to create
some distance (...) it is not so much about the chaplain, but rather about what

happens there in the intervention’ - Simone

« ‘It neutralizes for me as well (...) by which you can analyze it better’. “You can tell
without empathy what you think about it (...) you can just ask a question’ -

Maaike

« ‘You can, perhaps, detach your mind and feelings for a while’ - Eline




DIFFERENCE

Using a set format

- | expected a contrast, since the ‘Dutch ambivalence’ with regard to the use of
methods.

- Chaplains have to get used (ongoing struggle)

- Also: useful guideline, structure.

- ‘Yes, | have a format in my mind, isn’tit! | am open, but..” — Anna

- “You can answer the questions of the format in an open way. If you see the
patient as a question, you can give an open answer to that as well’ - Marijn

The use of theory

- Simplifying a complex reality.

- Appeals to the working experience, makes a critical connection to existing




1. Delicate balance between discussing someone’s
work and the person that performs the work

2. Critical attitude towards format

It has to [my emphasis] be put in a format. (...) So the less
attractive side (...) the rules! And | think that we as
chaplains are just not like that'.

3. (Potentially negative) impact of the informed
consent

‘Something happens in the relation and in the
interventions.” She let one of the clients read her case
study. ‘“Yes, it was once more a complete intervention, all
kinds of things were touched again (...) in this case it
turned out well, but | can imagine that it could turn out very
uncomfortable sometimes’



REINFORCEMENT
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CONCLUDING

- Resemblance
- Curiosity/interest
- Following methodical steps: describing, reflecting, relation to theory
- Difference
- Open, critical attitude
- Active stimulation of putting aside prejudices (e.g. by using a format)
- Different focus of ‘study object’
» Tension (with chaplaincy values)
- Personal involvement
- Doing justice to the complexity
- Ethical integrity
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It is asif (...) my case study fellows are attending on the gallery, while | have a
conversation with someone’
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