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1. My personal narrative

2. Collaboration in research: what forms
can it take? What does collaboration
entail?

3. Outcomes of collaborative research
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Forms of collaborative research

1. Researcher collaboration

2. Action research
1+4=3

3. Participatory research

4. Cross-sector collaboration
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1. Research collaboration

Collaborative research can be defined as
researchers working together to achieve
the common goal of producing new
scientific knowledge (Katz & Martin, 1997,

p.7)

Het projectvan de UvH | 6
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2. Action research

Action research is social research carried
out by a team that encompassesa
professional action researcher and the
members of an organization, community, or
network (“stakeholders”) who are seeking
to improve the participants’ situation. AR
promotes broad participation in the
research process and supports action
leading to a more just, sustainable, or
satisfying situation for the stakeholders.
(Greenwood & Levin, 2007: 3)

Het projectvan de UvH | 7
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3. Participatory research

‘the primary underlying assumptionis that
participation on the part of those whose
lives or work is the subject of the study
fundamentally affects all aspects of the
research. The engagement of these people
in the studyis an end in itself [..],
recognizing the value of each person’s
contribution to the co-creation of
knowledge in a process that is not only
practical, but also collaborative and
empowering.... (Wright et al, 2013: p. 5)
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4. Cross-sector collaboration

Cross-sector collaboration between
Higher Education Institute (HEI) or
university and non-profit organisations
for: learning and innovating

“the linking or sharing of
information, resources,
activities, and capabilities by
organizations in two or more
sectors to achieve jointly an
outcome that could not be
achieved by organizations in one
sector separately.”

(Bryson, Crosby & Stone, 2006,
p. 44)

| 9
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Who are the collaborators?

* Individuals involved throughout the project's duration or who
make frequent/substantial contribution(s)?

* Those whose names appear on the original research proposal?

* Those responsible for at least one of the main elements of the
project, such as design or analysis?

* Anindividual or group responsible for a key step in the process,
such as producing the original research question?

* The original project proposer or funder who serves in a more
managerial role rather than directly conducting research?

(Katz & Martin, 1997)

Het projectvan de UvH | 10
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Collaboration is
participation on
a high level:
3,4&5

(Van Lieshout, Jacobs & Cardiff, 2017)
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Intermezzo

* Collaborative research is an attitude or approach rather than
well-defined techniques to be followed

* |t is not a harmonious process: everyone looking and ‘travelling’
in the same direction (see e.g. Jacobs, 2010; 2017)

12
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Collaboration as a narrative practice

We tell stories and build common stories in working together.
Some stories may not be voiced or heard. This will create
tension or block dialogue. Awareness of the power hierarchies
that are involved in collaboration, as well as the different
interests, languages and needs that stakeholders bring to the
collaboration, is vital to create spaces that allow for polyfony,
i.e. different voices to be heard and recognized and valued.

* |n participating in collaboration, relational agency (Edwards,
2010) can be developed: the competence to collaborate
resourcefully with others

Het projectvan de UvH | 15




[ J
UNIVERSITY
OF HUMANISTIC

STUDIES

Why then do it?
Outcomes of collaborative research

1. Knowledge building from experience: practice-based evidence
2. Empowerment (learning) of participants involved

3. Practice development or innovation / succesfull
implementation of findings

- How do narratives feed into these?
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Functions of narrative

1. Meaning
making process

(knowing)

17
Voettekst
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1. From evidence based practice towards
practice based evidence

Sackett et al (1997): Evidence-based medicine as
the use of current best evidence about the care
of individual patients.

Critiques:

* ‘The prominence ascribed to research
evidence has meant the relative neglect of
other forms of evidence in the delivery of
healthcare... (Rycroft-Malone et al, 2003; 83)

* Is not providing insights into the

microprocesses of chaplaincy practice

 EBP does not take the specific context into
account, thereby not producing high

18
ecological validity (RVS, 2017) |
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. Towards multiple sources of evidence
(Rycroft-Maloneet al, 2003)

Scientific / propositional (formal, explicit) knowledge

Measurement

Best Research
Evidence

&/

Clinical Patient
i Values

Practical and persona al, implicit) knowledge

| 19
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Risks involved in narrative based evidence

* Narratives are ‘subjective’, incomplete and a selective picture of
‘reality’

* How are stories related to ‘actual’ actions and relationships?
(Correspondence problem) e.g. theories-in-use versus espoused

theories (Argyris & Schon, 1974)

- mixed methods? E.g. narratives and (video) observations of
practice / narratives of professionals AND narratives of clients

| 20
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The need for reflexivity

* Stories are already interpreted by the teller, and re-interpreted
by the researcher (double hermeneutics)

* What is the role of the researcher in selecting and interpreting
stories?

‘A reflexive researcher is aware of the fact that the story
has been created by him/her. He/she exposes his/her
process of knowing to the readers.” (Heikkinen et al, 2012,
p. 8-9)

| 21
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2. (Co-/ Re-)construction of narratives:

learning and empowerment

In telling and sharing their stories, professionals or clients/
citizens as researchers develop new knowledge and new skills,
re their selves, their practice or lives, and the collaboration

‘Personal stories challenge hegemonic narratives [...] Such
counternarratives are, as Lyotard explains, quintessentially
‘little stories’ — the little stories of those individuals and
groups whose knowledges and histories have been
marginalized, excluded, subjugated or forgottenin the

telling of official narratives.” (Ledwith & Springett, 2010:
108-9)

| 22
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3. Narratives as transformative: new

tellings about practice

‘The narrative method is a form in which people, cooperatively,
co-create knowledge —i.e. an improved understanding of a

phenomenon — and, consequently, a new social reality.
(Toledano & Anderson, 2017, p. 13)

‘The power of discourse’ (Foucault): To disturb the dominant
discourse by introducing small stories

“Activeren dynamiserende werking van de apocriefe
verhalen” (Abma, 2002, p. 12)

| 23
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The Case Studies Project

* Chaplaincy as a narrative practice; acknowledging the storied
nature of human beings (Bruner, 2004)

* A case-study methodology fits in with this hermeneutic practice;
does ‘respect the integrity’ of chaplaincy

* The project is producing narrative based evidence: chaplains
telling their stories, interpreting, sharing and validating them.
Collating case-stories will lead to a body of knowledge regarding
chaplaincy in specific contexts

* Mixed methods and reflexivity of the researcher to enhance

practice-based evidence | 24
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e CSP: empowering and transforming
practice?

What is the new knowledge and skills chaplains develop in
participating in the CSP? What do they learn from it? Do they
feel empowered?

What new stories are being told about chaplaincy, e.g. to
students, other disciplines, policy makers?

* How does the CSP spread to new domains / more chaplains
being involved?

* How does it lead to new ways of practicing, e.g. a more critical-
reflective and dialogic practice?

* How does it lead to the empowerment of clients, e.g. by
‘making their voices heard’? | 25
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Thank you!!
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