
Chaplaincy research overview



RESEARCH JULY 2019

• Aspects of Religious and Spiritual Meaning Systems in Late Life Functioning  (Evalyn 
Thauvoye)

• Very good research 
• Doctoral research
• Defended last Friday
• So much in common: chaplaincy with eldery patients

• Spirituality among nursing home residents: a phenomenology of the experience of 
spirituality in late life June 2019Journal of Religion Spirituality & Aging 

• Attachment to God, depression and loss in late life: a longitudinal study March 2019
Mental Health Religion & Culture 21(8):113

• Spirituality and wellbeing in old age: exploring the dimensions of spirituality in relation 
to latelife functioning – Journal of Religion and Health 2018

• Religious doubt, depressive symptoms, and rumination at an advanced age – Archive 
for the Psychology of Religion, 2018



WE NEED RESEARCH DONE BY CHAPLAINS

• Preaching to the choir
• International efforts

• Transforming chaplaincy USA 
• ERICH: 

• Research Literacy
• Research Informed Profession
• Research Agenda



RESEARCH ARMY CHAPLAINCY

• MORAL INJURY 
Authors Title Journal Research 
Timothy J. Hodgson
Lindsay B. Carey

Moral Injury and Definitional 
Clarity: Betrayal, Spirituality 
and the Role of Chaplains

J.o. Religion and Health 
2017/4
https://www.ncbi.nlm.nih.go
v/pmc/articles/PMC6290645
/ 2018

Hot topic
Review
Advocates for bpss model 
importance of chaplaincy

Shareda Hosein Muslims in the U.S. Military: 
Moral Injury and Eroding 
Rights

Pastoral Psychology
2019/1

blogposts, journal articles, 
interviews of Muslims by the 
media, documentaries, 
personal conversations, and 
my own experiences of 
service in the military

Drescher KD1, Currier JM2, 
Nieuwsma JA3,4, McCormick 
W2, Carroll TD2, Sims BM2, 
Cauterucio C5.

A Qualitative Examination of 
VA Chaplains' 
Understandings and 
Interventions Related to 
Moral Injury in Military 
Veterans

J.o. Religion and Health 
2018/6

Definitions and interventions 
of chaplains regarding MI 
through qualitative study



RESEARCH ARMY CHAPLAINCY

Authors Title Journal Research

Kopacz MS1, Pollitt MJ. Delivering chaplaincy services 
to veterans at increased risk 
of suicide.

J Health Care Chaplain.
2015;21(1)

Online survey 
Quantitative research

Kopacz MS1, Kane CP1, Pigeon 
WR1,2, Nieuwsma JA

Chaplaincy Encounters 
Following a Suicide Attempt.

J Health Care Chaplain. 2017 
OctDec;23

Review of patient files



RESEARCH ARMY CHAPLAINCY

• Other topics: compassion fatigue, post traumatic stress disorder

Authors Title Journal Research 
McCormick WH1, Carroll TD1, 
Slagel BA1, Drescher KD2, 
Nieuwsma JA3,4, Currier JM1.

Professional Quality of Life 
and Changes in Spirituality 
Among VHA Chaplains: A 
Mixed Methods Investigation.

J Health Care Chaplain. 2017 
JulSep;23(3)

Qualitative and quantitative 
research 

Koenig HG1,2,3,4, Youssef NA5, 
Ames D6,7,8, Oliver RJP9, Volk 
F10, Teng EJ11, Hill TD12.

Dimensions of Religiosity and 
PTSD Symptom Clusters in US 
Veterans and Active Duty 
Military.

J Relig Health. 2019 Jun;58(3): Cross sectional multisite study 
comparing dimensions of 
religiosity and their relation to 
DSM5 symptom clusters of 
PTSD



HEALTH CARE CHAPLAINCY EUROPE

WEBSITE ERICH 
• Belgium : Spiritual Patient Reported Outcome Measures
• Germany : Describing Effects of Healthcare Chaplaincy
• Sweden : Blurred Religion in Contemporary Sweden
• Switzerland: Documentation of Pastoral Care in the Horizons of Interprofessional Spiritual 

Care
• The Netherlands 

• Case Studies Project
• Meaningful Goals in Rehabilitaton
• Out of the Blue
• Review of Outcome Studies
• Spiritual Care Close to Home 
• The Spiritual Dimension of Care in Nursing Homes 

• United Kingdom: The Integration of Minority Faith Groups in Acute Healthcare Chaplaincy



HEALTH CARE CHAPLAINCY

CHARTING
• Simon Peng Keller (professor of spiritual care) – Pascal Mösli and team
• University of Zurich, 
• Charting: 

• Swiss perspective: what is already happening? What are good practices? What 
are legal, ethical, theological and chaplaincy perspectives? 

• International perspective: gathering information about good practices, hurdles, 
regulations etc from UK, Australia, Canada, USA, Belgium, The Netherlands, …

• Book, workshops, symposium, articles



Unique perspective

• Perspective of the patient
• Small research is done  qualitative
• O. Tschannen, P. Chenuz, E. Maire, D. Petremand, P. Vollenweider, C. 

Odier, Transmission d’information par les aumôniers dans le dossier-
patient : le choix des patients, in Forum Med Suisse 2014 ; 14 (49) : 
924926

• ERICH will try to improve research method and redo the research



TAXONOMY – what do we do? 

• 2014: Kevin Massey et all 
• Literature research, analysis of charting in patient files, self observation, 

shadowing, focus groups, concept mapping, … leads to a list of 100 activities 
(interventions, outcomes, methods)

• 2017: Dillen Vandenhoeck Vanderheijden – KU Leuven
• Redid research: adapting US taxonomy to Flanders. Chaplains scored the 

activities during two weeks. 



CASE STUDIES

• George Fitchett and Steve Nolan (2 books)
• Interesting perspective: interdisciplinary reflections

• Martin Walton and Sjaak Körver (20162020 recent conference)
• M., Walton, & J.W.G., Körver (2017). Dutch Case Studies Project in Chaplaincy Care. A 

Description and Theoretical Explanation of the Format and Procedures. Health and 
Social Care Chaplaincy 5.2, 257280.

• A.L., van Loenen, J.W.G., Körver & M.N., Walton (2017). Case Study of ‘moral injury’: 
Format Dutch Case Studies Project, Health and Social Care Chaplaincy 5.2, 281296.

• Groups of chaplains present and discuss case studies focusing on interventions 
and outcomes

• Bottom up research – grounded research



Faculteit Theologie en Religiewetenschappen 

• Elsbeth Littooij – chaplain Reade hospital Amsterdam.
• Doctoral research into meaning and spirituality in the life of patients 

in rehabilitation after a stroke or a severe back injury (critical life 
events). 

• Qualitative research with patients (semi structured interviews)
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SPIRITUALITY IN PATIENTS



Faculteit Theologie en Religiewetenschappen 13

Theory of C.L. PARK



Faculteit Theologie en Religiewetenschappen 

• Theory of professor Crystal L. Park (University of Connecticut) 
• Research: Adjustment to stressful life events
• Meaning making happens through 

• Situational meaning: meaning attributed to concrete events 
• In dialogue with global meaning (core values, inner posture, relations, world view, 

• Severe injuries like strokes or spinal cord injuries have a life changing impact. 
Process of adaptation on all levels: physical, psychological, social, spiritual. 
There will probably be significant change on both levels.

• What is in GM of people with spinal cord injuries and how does SCI impact 
GM? 16 semi structured interviews in 624 months after SCI. Grounded theory. 
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Starting point 



Faculteit Theologie en Religiewetenschappen 

• Global Meaning
• Doesn’t change significantly after SCI (but acuteness has gone)
• Enhanced consciousness of content of GM 
• Some aspects get more highlighted
• Steers Situational Meaning
• Four clusters are confirmed by literature (relations, identity, world view, core 

values) – one is new: inner posture
• Difference between psychologist and chaplain

• Global meaning has a steering function and can offer continuity during 
rehabilitation. 

15

Conclusion SCI



Patient satisfaction research and QOL

• Overall patients are very happy with the spiritual care provided to them  (Jankowski, 
review artikels)

• The same can be said for QOLresearch: QOL is higher when attention is given to the 
spirituality of patients. 

• Marin (2015, et al.) Mount Sinai – 9000 pt: 6 aspects that determine satisfaction of 
patients during their stay in the hospital. Score was higher on those items when they 
had received visit of chaplains. 

• Johnson et al. (2014): prospective cohort study: several interventions show a 
connection between higher satisfaction with families of patients on intensive care units 
and spiritual care. 

• Difference between US and EU: financial consequences of patient satisfaction
• Patients find spiritual care helpful and supportive. But it is not clear WHAT patients find 

helpful or supportive. 



Outcomes of spiritual care

• 2014: ENHCC Salzburg Statement: focus on outcomes of chaplaincy/ spiritual care
• 2014: Kelly, Handzo, Snowden et all: international call towards outcomes research 
• Bay et al. (2008): 166 patients getting bypass surgery 

o RCT with baseline (pres measure): pt with and without spiritual care 
o Measuring one month after surgery and 6 months after (presurgery visit, ICU, 3 post) 
o No reduction on anxiety or depression 
o Long term effects: interventions group after 6 months has higher positive religious coping and 

significantly lower negative religious coping. 
• Iler, Obenshain, & Camac (2001): 49 COPD pt

• RCT: some patients received daily visit from chaplain, others did not
• Anxiety measure beginning and end of admission in hospital 
• After stay in hospital anxiety of ALL patients was lower but those who received daily visit of 

chaplain was significantly lower 



OUTCOMES

• PROM research: identification of spiritual care concepts, validation of 
questionnaire to measure impact of chaplaincy as experienced by patients

• George Fitchett en Steve Nolan: Impact researchthrough case studies
• Traugott Roser: The project aims to collect and evaluate chaplains' narratives 

describing effects of their work and presence from their personal experience. 
Starting with the chaplains' perspective, we hope to find praxisbased categories 
to describe effectiveness of pastoral care. We want to find out how chaplains 
describe their own spirituality between professional role, personal experience and 
challanges within healthcare institutions. Analyzing selfdescribed effects of 
chaplains' contribution to healthcare settings and patient centered care, the 
project wants to identify aspects of personal beliefs and practices of professionals 
in pastoral care.



Faculteit Theologie en Religiewetenschappen 

• Belgium, The Netherlands, Ireland, UK, Estonia, hopefully Germany. 
• PROMS are a well known and used tool in patient care
• PROMS spiritual care were developed in Scotland, commissioned by 

NES (Kelly, Snowden, Telfer) 
• Patients tell us the impact of chaplaincy
• Validated instrument to inform chaplaincy (research informed 

profession)
• What’s on your mind? Versus How are you doing today? 

19

PROMS EUROPE



• Mixed Method: quantitative (Likert scale) and qualitative (narrative)
• Pre measure (base line) and after measure (difference in base line? )
• Builds on existing tool in health care and validated well being instrument 
• Theoretical underpinning: perspective on chaplaincy by Swinton and Mowatt: X

factor in spiritual care versus everything the chaplain does is spiritual care 
because of who the chaplain is

• Building of the PROMS spiritual care: 5 items – items chaplaincy visit – narrative 
space (national and international debate)

• Validation: several criteria: theoretical underpinning, Item development, Face 
and content validity, Reliability, Dimensionality, Construct validity. Basically: it 
needs to be able to measure what it says it will measure

PROMS SPIRITUAL CARE



BASELINES

• The importance of a baseline is the ability to show a difference before 
and after interventions. 

• Yes we have an impact= a higher baseline after interventions than 
before

• A baseline shows the state of a patient’s well being
• Search for groups of patients with distress (anxiety, loneliness, lack of 

meaning, …) : palliative care, ICU, COPD, … where spiritual needs are 
higher or more prominent. 



PALLIATIVE CARE

• A lot of research is done on generalist spiritual care but not as much on specialist spiritual 
care

• What Do Chaplains Do: The Views of Palliative Care Physicians, Nurses, and Social Workers 
Damen A1, Labuschagne D2, Fosler L3, O'Mahony S4, Levine S5, Fitchett G6. Am J Hosp Palliat 
Care. 2019 May;36(5):396401. doi: 10.1177/1049909118807123. Epub 2018 Oct 18.

• “Brief surveys were distributed to participants at 2 workshops for palliative care professionals 
in 2016. The survey was completed by 110 participants. The majority reported that they 
understood what chaplains do moderately well or very well. Thirtythree percent of the 
written comments about what chaplains do were very general; 25% were more specific. Only 
a small proportion of the participants were aware that chaplains provide care for the team, 
are involved in facilitating treatment decisionmaking, perform spiritual assessments, and 
bridge communication between the patient/family/team/community. Based on our survey, 
palliative care colleagues appear to have a broad understanding of what chaplains do but 
many may be unfamiliar with important contributions of chaplains to care for patients, 
families, and teams.”
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